
START
2. Student send the 
renewal pass application
by e-mail
 
 

   4.1. Depending on the 
uncompleted document - Contact
PTJ/Student via e-mail and send a 
copy to PTj  

 
 

5.  UA key-in the application into 
the EMGS STARS  system with the
student’s supporting documents
 
 

6. Supporting Letter
of Renewal Student
Pass issued by EMGS

 
 

7. Notify students by e-mail
to submit their passports to 
UA 
 
 

1. UA  sends a notice by email 
regarding the renewal of student pass
to students 4-6 months before the 
expiry of the student pass

 
 

3.  UA receive the 
document and check
the application 

PROCESS OF THE RENEWAL OPERATION OF INTERNATIONAL STUDENT 
PASS (EXISTING STUDENT IN MALAYSIA) 

YES

NO 4. Completed 
Document                   ?

date updated: 1st. August, 2021

* Process 3-5 takes 1 working day for completed document/takes 3 working days for uncompleted
documents

* Process 6-7 takes 7 working days



START

8. Student send passport
to UA and will be given
Passport Acceptance 
Letter 

 
 
 

9. UA prepares and 
sends documents to 
IMM/JIM physically 

10. Student Pass Application
approved for payment at 
IMM/JIM 
 

11. UA makes student pass
payment at IMM/JIM and 
Student Pass Sticker is pasted
on the passport 
 

12. A copy of the 
passport is uploaded
on UAIS 

13. UA notify the students to 
retrieve their passport at UA by
e-mail

END

STUDENT PASS APPLICATION AT SEREMBAN IMMIGRATION DEPARTMENT

* Process 8-9 takes 1 working day.

* Process 9-12 takes 7 working days.


