
START

2. UA sends a notice 
to the student by 
e-mail about Cancellation 
Student Pass “COM” 
process 

 
 

  3.3 Police report will be made for 
the purpose of the Cancellation
Student Pass “COM” process at 
IMM/JIM 

 
 

4. Student sent the required
documents for the
Cancellation Student Pass 
“COM” process to UA 

 
 

 
 

5.1 Depending on the 
uncompleted documents-
Contact PTJ/Student by e-mail
and send a copy to the PTJ 

 
 

1. UA receives Letter 
of Graduation/
Terminated/Failed 
Health Examination
from PPS/BPA/
Tamhidi/USIM Policlinic 

 

3.1 UA sends 2nd  notice
to student by e-mail about 
the Cancellation Student 
Pass “COM”

 

OPERATION MANAGEMENT PROCESS OF THE CANCELLATION STUDENT 
PASS - CHECK OUT MEMO(COM)  

NO

5. Completed 
documents
accepted?

3. Document 
submission 
      period
    expired? 

YESYES

NO

3.2 Received 
document 

    from
student?

YES

* Process 4-5.1 takes 1 working day.

date updated: 1st. August 2021



YES 7. Cancellation “COM” Pass
application approved at
IMM
 
 

YES

9. UA notify the student to retrieve
his passport at UA via e-mail and 
send a copy to BPA/PPS/Tamhidi/
USIM Policlinic

 
 

 
 

 
 

 
 

6. UA prepares and sends documents
to IMM physically  

8. A copy of the passport
and “COM” Pass uploaded 
on UAIS 

OPERATION MANAGEMENT PROCESS OF THE CANCELLATION STUDENT 
PASS - CHECK OUT MEMO(COM)  

END

* Process 6-9 takes 7 working days.


